
© Toxics Use Reduction Institute   University of Massachusetts Lowell© Toxics Use Reduction Institute   University of Massachusetts Lowell

Session B:  Working with your Supply 
Chain

Introduction

Felice Kincannon, TURI
Toxics Use Reduction Program Continuing Education 
Conference
November 13, 2018



2© Toxics Use Reduction Institute   University of Massachusetts Lowell

Extract Transform Procure Make Deliver Use Recover

20th Century Supply Chain

Adapted from A. Bateman, MIT Center for Transportation and Logistics



3© Toxics Use Reduction Institute   University of Massachusetts Lowell

Exogenous Factors

Government 
Regulation

Industry & 
Society

Natural and 
Social 

Resources

Customers



4© Toxics Use Reduction Institute   University of Massachusetts Lowell

21st Century Supply Chain

Source: https://knowyourmeme.com


